Terms & Conditions
#CaptureYourFlow Giveaway
1. Contest Period

The #CaptureYourFlow & Win ("Contest") will run from 25th May 2026 to 21st June 2026
("Contest Period"). All entries received after 11:59pm on 21st June 2026 will be automatically
disqualified. Chuan Sin Sdn. Bhd. ("Organiser") reserves the right to shorten or extend the
Contest Period without prior notice.

2. Eligibility

This Contest is open to all citizens and permanent residents of Malaysia aged 18 years and
above as of 25th May 2026.

3. How to Participate
To qualify for the Contest, participants must complete the following steps:

1. Capture: Record a video showcasing your everyday “Flow with Joy” moment, any activity
or moment that brings you joy and happiness, and share your story.

2. Post: Upload the content to your Instagram feed.

3. Tag & Hashtag: Tag @spritzerwater and include the mandatory hashtags:
#FlowWithJoy, #CaptureYourFlow.

4. All participants must be followers of Spritzer’s official Instagram account to be eligible
for the giveaway.

5. Visibility: Ensure the participant's social media profile is set to ‘Public’ throughout the
Contest Period for verification purposes.

4. Winners’ Selection & Prizes

e Winners will be selected based on the most creative submissions that best bring the
values of “Flow with Joy” moment to life. The Organiser’s decision is final and binding.

e Multiple submissions are allowed. Each participant is entitled to win a maximum of
one [1] Weekly Consolation Prize and one [1] Grand Prize throughout the Contest
Period. Winning a Weekly Consolation Prize does not disqualify a participant from
being eligible to win a Grand Prize.

e Winners will be announced on Spritzer’s Instagram page and tagged in the
announcement post.

e Winners must follow the instructions provided in the winner announcements to claim
their prizes within 48 hours. Any unclaimed prizes will be forfeited.

e Participants are encouraged to keep their posts on their account, as they will still
stand a chance to be selected for the grand prize throughout the contest period.

5. Prizes

Grand Prize (2 Winners): One [1] ‘Garmin vivoactive 5’ per winner.



Weekly Prize (12 Winners): One [1] Wellness Package (worth RM300) comprising:

One [1] carton of Spritzer 350ml.

One [1] carton of Spritzer Sparkling 400ml.
One [1] Spritzer Sports Bag.

One [1] Spritzer Sports Towel.

One [1] pair of Spritzer Socks.

One [1] Aromatherapy Giftset.

One [1] Amazing Graze Healthy Snack Bundle.

6. Prize Claim/Delivery

e Winners will be announced via Spritzer’s Instagram announcement post and tagged
accordingly. Winners will then be required to DM Spritzer Instagram account directly
to claim their prize.

e Winner(s) must provide details within 48 hours after receiving Spritzer Instagram Direct
Message reply. Prizes will be forfeited if winner(s) is unable to provide details within
the said period.

e All prizes are awarded on an “as is” basis and are non-transferable and
non-exchangeable for cash.

7. Announcement Dates

The announcement of winners for Weekly Consolation Prize will follow the schedule below:

Week Participating Period Announcement Date
Week 1 25 May 2026 - 31 May 2026 5th June 2026
Week 2 1 June 2026 - 7 June 2026 12th June 2026
Week 3 8 June 2026 - 14 June 2026 19th June 2026
Week 4 15 June 2026 - 21 June 2026 26th June 2026

The announcement of winners for Grand Prize will follow the schedule below:

Week Participating Period Announcement Date

Week 4 25 May 2026 - 21 June 2026 27 June 2026

8. Proof of Identity Participants may be required to produce proof of identity for verification
purposes. Accepted forms of proof include a Malaysian identity card or a valid Malaysian
driving license. Failure to provide proof of identity may result in disqualification.

9. Liability and Responsibility Participants assume full liability and responsibility in case of
any accident, injury, damage, or claim resulting from participation in the Contest and from
the use of prizes.



10. Personal Information By participating, participants consent to the Organiser processing
their personal information for the Contest purposes and agree to the Organiser’s right to
publish, use participants’ names and/or photographs for publicity, advertising, and/or trade
without further compensation or notice.

11. Use of Submitted Content By participating in the Contest, participants grant the
Organiser a non-exclusive, royalty-free, irrevocable, perpetual, worldwide license to use,
reproduce, modify, adapt, publish, and display the submitted content (photos, videos, and
captions) for advertising, publicity, and promotional purposes across all media, including but
not limited to social media, websites, print, and digital platforms, without further
compensation or notice.

12. Privacy Notice By participating in the Contest, participants consent for Chuan Sin Sdn
Bhd and its authorized agents to process their personal information for the Contest and
future marketing purposes. Participants’ information will not be shared with third parties for
their use.

13. Amendments The Organiser reserves the right to amend, vary, or modify these Terms
and Conditions at any time without prior notice. Participants will be bound by any such
changes.

14. Final Decision The Organiser’s decision shall be final, and no correspondence or
appeals will be entertained.

By participating in this Contest, participants agree to be bound by these Terms and
Conditions. The English version of these Terms and Conditions shall prevail in case of any
inconsistency with other language versions.
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